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- World Bank. World Development Report 2016: Digital Dividends. https://www.worldbank.org/en/publication/
wdr2016

« NIST. Special Publication 800-145: The NIST Definition of Cloud Computing. https://nvlpubs.nist.gov/nistpubs/
Legacy/SP/nistspecialpublication800-145.pdf

« OECD. The Digital Transformation of SMEs. https://www.oecd.org/en/publications/the-digital-transformation-
of-smes_bdb9256a-en.html

« UNCTAD. Digital Economy Report 2019: Value Creation and Capture. https://unctad.org/publication/digital-
economy-report-2019

« Lokuge, S. & Duan, S. Towards Understanding Enablers of Digital Transformation in SMEs. arXiv:2111.05989.
https://arxiv.org/abs/2111.05989

« Mell, P. & Grance, T. Cloud characteristics and service models as formalized by NIST SP 800-145.
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